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CUSTOMS NOTICE NO. 21 OF 2017

RENAMING OF DATA MANAGEMENT AND INTELLIGENCE UNIT
(DMI) TO BUSINESS AND SUPPORT SYSTEMS (BSS)

This notice serves to inform Customs Brokers and the General
Public that the Data Management and Intelligence Unit (DMI)
under Customs Services Division has been renamed to
Business and Support Systems (BSS) with immediate effect.

The BSS unit will now fall under the office of Deputy
Commissioner — Operations and will be headed by Senior
Collector to be known as “Manager - Business and Support
Systems”.

This move iIs aimed at ensuring that we enhance our service
delivery to our esteemed stakeholders.

Kindly take this as official notification.

For more information contact:

+260 211 381111/0971-281111/
5972 /0962251111
Email: advice@zra.org.zm
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