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WELCOME TO...

We are a Customs Clearing company facilitating imports 
and exports within Zambia. We are known for our efficiency, 
cost-effectiveness and client-centric service with excellent 
clearance times.

WHAT WE WILL DO FOR YOU!
• Imports (final clearance)
• Exports 
• Temporary Imports (including application through ZRA, 

Customs and Excise, International and Policy)
• Queries and Facilitation 
• Advice and Management of CACP 

(Customs Accredited Clients Program) clients
• Management of ZRA bond facilities 
• DMI Configuration for duty funded or investment licence imports
• Facilitation of classification through Advanced Tariff Rulings
• Monthly newsletter sent to client on all 

customs related developments

WE ARE HERE FOR YOU!
We advise the most cost effective methods of Imports within current 
legislation including
• COMESA
• SADC
• Correct tariff code classification

We are continually keeping abreast of developments in legislature 
through the Government and our Clearing Agents Association.

All of our branches countrywide are networked into the Customs 
Asycuda System. With additional internal networking and being a 
highly IT based company, all operations throughout the country 
are continuously monitored in real time by Management as is the 
progress of each entry through the system. 

OUR CLIENTELE
Includes:
• Retail/Wholesale Outlets
• The Tourism Industry
• Civil Engineering and Construction
• Manufacturing Industry
• Agriculture
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OUR VALUES

HONOR & INTEGRITY
CUSTOMER FOCUSSED
FORWARD THINKING
QUALITY & EFFICIENCY
EMPLOYEE DEVELOPMENT
PROFESSIONALISM
COMPLIANCE

OUR                 TEAM
CHIRUNDU BRANCH (CHR)
Chirundu OSBP (One Stop Border Post)
Room 16 (by Finance Bank)
Clearing Agents Building 
Border Commercial Building
Chirundu – Zambia 
+260 974 771 555 | +260 211 515 214
chirundu@esseclearing.com 

KAZUNGULA BRANCH (KZU)
Opposite Kazungula Customs Offices 
Kazungula Border 
Kazungula Road
Kazungula – Zambia 
+260 974 771 553
kazungula@esseclearing.com

VICTORIA FALLS BORDER (VFB)
Through Livingstone Head Office

NAKONDE BRANCH (NKO) 
Office No. 1 Kalinkundi Road 
Along Great North Road 
Nakonde – Zambia 
+260 971 259 936
nakonde@esseclearing.com

KATIMA BRANCH (KTM) 
Along Senanga Rd | Next to Old Border
Katima Mulilo – Zambia 
+260 977 740 450 | +260 217 481 169
katima@esseclearing.com 

KENNETH KAUNDA INT’L AIRPORT BRANCH (KKIA)
Freight Village | Clearing Agents Building 
KK Int’l Airport
Lusaka – Zambia  
+260 974 771 556 
kkia@esseclearing.com 
Permits Department +260 977 740 450 |lusaka@esseclearing.com 

HEAD OFFICE
LIVINGSTONE (LVI)

P.O Box 61160, Livingstone – Zambia
Plot No. 2652 Linda Road
+260 977 849 697 | +260 213 322 553
info@esseclearing.com 


